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Santa Rosa, CA | (707) 321-7562 | its@aaaron.io 

Summary 

Hands-on technology leader with 20 years of experience creating solutions for the mortgage industry. 

Extensive experience in software development, information security, and IT governance. 

Professional History 

Level Capital,  LLC 

Lead Software Engineer | 12/2020 to Present 

Leads a team of software developers & data engineers building Level’s custom lending platform in 

Salesforce. Implemented SDLC and information security policies and procedures, assisting Level in 

obtaining SOC 1 certification. Architected a custom document management tool using Salesforce LWC 

and AWS technologies, eliminating dependencies on 3rd party vendors. 

Caliber Home Loans, Inc.  

VP, Origination Technology | 11/2016 to 5/2019 

Collaborated with origination teams to define technology goals and priorities. Guided development 

teams on project deliverables. Helped launch three unique mobile apps across two platforms in my 

first year. Rebuilt their online application portal, significantly streamlining the loan application process. 

First Priority Financial,  Inc.  

Chief Technology Officer | 1/2009 to 10/2016 

Managed the technology team covering network engineering, development, support, and information 

security. Worked hands-on in developing FPF’s custom LOS and mortgage banking platforms. 

Migrated all employees to the Encompass platform and converted all operations from paper to 

electronic loan files, significantly reducing overhead and costs. 

Skills 

Certifications - Salesforce Developer, Encompass Admin 

Industry - Business Analysis & Strategy, User Experience, Lending Operations, Information Security 

Applications – Salesforce, Encompass, M365, Jira, VS, Blend, Point 

Governance – Policies, Procedures, Disaster Recovery, Incident Response, Monitoring 

Technologies – JavaScript, .Net, C#, Swift, iOS, SQL, SOQL, Apex, CSS, HTML, PHP, Node, Git, 

AWS, Azure, Snowflake, Heroku, CI/CD 
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